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3- Interpersonal and Communication Skills

Doctors must demonstrate interpersonal and communication skills that 
result in the effective exchange of information and collaboration with 
patients, their families, and health professionals

Doctors are expected to:
•communicate effectively with patients, families, and the 
public, as appropriate, across a broad range of socioeconomic 
and cultural backgrounds ;

•communicate effectively with physicians, other health 
professionals, and health related agencies ;

•work effectively as a member or leader of a health care team 
or other professional group ;

•act in a consultative role to other physicians and health 
professionals; and ,

•maintain comprehensive, timely, and legible medical records .
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4- Professionalism

Doctors must demonstrate a commitment to carrying out 
professional responsibilities and an adherence to ethical 
principles .
Doctors are expected to demonstrate:
•compassion, integrity, and respect for others ;

•responsiveness to patient’s needs that supersedes 
self-interest ;

•respect for patient privacy and autonomy ;

•accountability to patients, society and the profession ;

•sensitivity and responsiveness to a diverse patient 
population, diversity in gender, age, culture, race, 
religion, disabilities, and sexual orientation( no 
discrimination) .
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Doctors must :

➢demonstrate the ability to investigate and 
evaluate their care of patients ,

➢to appraise and assimilate scientific evidence, 
and to

➢continuously improve patient care based on 
constant self-evaluation and life-long learning .

5- Practice-Based Learning and
improvement (PBLI(

دائما یجب متابعة التغیرات الجدیدة على 
الطب التي ستحسن في حیاة المرضى 
 updating your information

دائما لما اقیم حالیا اعمل تقییم لنفسي بالطب یجب البقاء في عملیة تعلیم مستمر 
improve the patient care بالتالي self evaluation وھذا یساعد على
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using quality improvement (QI) methods, and 
implement changes with the goal of practice 
improvement ;

Rely on evidence-based medicine.

use information technology to optimize 
learning; and ,

participate in the education of patients, 
families, students, residents and other health 
professionals .

 ریوطت ةیلمع يف مھاسی نأ بجیو ضیرملل ةمدقملا ةمدخلا ةدوج نیسحت بجی
ةمدقم ةیحص ةیاعر لضفأ ىلإ لوصولل ھیف لمعن يذلا ناكملا يف ةمدقملا تامدخلا

 حبصأ دقف اریثك يحصلا عاطقلا روطت يف مھاس يذلا ارخؤم ریبكلا يجولونكتلا روطتلا
 ىضرملل لجسلل لوصولا لھسلا نم حبصا يذلا ةبسوحملا تایفشتسملا نم دیدعلا كانھ
تارتویبمكلا قیرط نع ضیرم يلأ
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6- Systems-Based Practice (SBP(

Doctors must demonstrate an awareness of and responsiveness 
to the context and system of health care and use resources 
effectively to provide optimal health care .
Doctors are expected to:
•work effectively in various health care delivery settings

•coordinate patient care within the health care system 
relevant to their clinical specialty ;

•cost awareness and risk-benefit analysis in patient 
and/or population-based care ;

•work in interprofessional teams to enhance patient 
safety and improve patient care quality; and

•participate in identifying system errors and 
implementing potential systems solutions .

 كطبیب یجب اكون على وعي راح اعمل في مختلف الأماكن 
ممكن مستشفى عام او خاص او مركز صحي أوالسفر والعمل 

بالخارج یجب أن یكون على قدرة التعامل مع الاختلاف في 
الأنظمة في كل مكان

 ناكملا يف لماك يعو ىلع امئاد بیبطلا نوكی نأ بجی
 فرعیو قبطملا ماظنلا يف لماعتیو ھیف لمعی يذلا
لاعف لكشب اھمادختسلا هدنع ةدوجوملا رداصملا

إذا كان عندي حالة لیست من اختصاصي 
referral نعمل تحویل للمختص

 نیعم ءاود ىلإ لاثم بسانملا رارقلا ىطعأو رطخلا ةدئافلا نیب ةنزاوملا بجی
 متی يلاتلابو رطاخملا هذھ قوفت ءاودلا اذھ ةدئاف نكل رطاخم ةدع كانھ
رارقلا ذاختاو دئاوفلاو رطاخملا هذھ نم لك باسح

قد یكون مثلا ھناك مستشفى یمتلك نقص 
في شيء معین مثلا الخدمات البشریة 

الأطباء بالتالي سیكون ھناك أخطاء كبیرة 
بسبب انھ عدد الأطباء الموجود لا یكفي 

لعلاج عدد المرضى الكبیروینعكس على 
جودة الخدمة المقدمة فیجب ان یقوم الطبیب 
بالطلب وعدم السكوت على ھذة الاخطاء
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II. Good Clinical Care must include: 

➢ An adequate assessment of the patient's condition, 
based on the history and physical examination; 

➢ Provide for appropriate investigations;

➢ Provide for appropriate treatment; 

➢ Referring the patient to another practitioner, when 
indicated. 

➢ Keep clear, accurate, medical records for the clinical 
findings, the decisions, and treatment given; 

➢efficient use of resources; 

حتى أقدم رعایة سریریة ممتازة للمرضى 
یجب معرفة التاریخ المرضي  وفحص 
المریض بناءا على التاریخ المرضي لھ
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III- Maintaining Good Medical Practice

Keeping up to date 

Doctors must keep knowledge and skills up to date 
throughout their working life. 

They should take part regularly in educational 
activities, which develop their competence and 
performance and read the medical journals. 

Law governs some parts of medical practice. 

You must observe and keep up to date with the laws 
and codes of conduct. 
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IV- Maintaining trust and Professional relationships

Successful relationships between doctors and patients depend on 
trust. To establish and maintain trust you must: 

➢ Listen to patients and respect their views; 

➢ Respect patient's privacy and dignity; 

➢ Give patients the information they request about the 
diagnosis, treatment and prognosis.

You should provide this information to those with parental 
responsibility where patients are less than 18 years old. 

In principle the patient has the right to know his diagnosis and 
has the right to keep his diagnosis confidential even from his 
family. 

دائما اھم شي بین المریض 
والطبیب ھو الثقة

في بعض الأحیان یتطلب المریض 
معرفة معلومات إضافیة عن نفسھ 
او عن مرضھ في توضیح ذلك
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➢However, we recommend that caution should be exercised in 
disclosing information that is distressing to the patient.

The patient's family should be contacted, and the diagnosis 
discussed with them prior to its disclosure to the patient, unless
the patient has asked you not to discuss his diagnosis with 
anybody.

➢The patient should understand and consents to any intervention  
before starting; 

➢ Respect the right of patients to be fully involved in decisions 
about their care;
➢ Respect the patients right to decline treatment or decline to 
take part in teaching or research; 

➢ Respect the right of patients to a second opinion; 

أن یكون المریض واعي وقادر على اتخاذ القرار
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Patient rights encompass legal and ethical issues in 
the doctor- patient relationship, including :

❖ person’s right to privacy,

❖ the right to quality medical care without prejudices, 

❖ the right to make informed decisions about care 
and treatment options, and 

❖ right to refuse treatment.
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